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EXECUTIVE SUMMARY
•

•

•

This is the first industry report based on widespread

•

sources to track the impact of COVID-19 on Malaysia’s

expectations of transaction growth than in Q1 2020.

real estate sector in 2020. The Juwai IQI Residential

Fifty-four percent of surveyed real estate agents expect

Property Index – Malaysia tracks industry expectations

local investors to complete more transactions in the

for prices, rentals, and market activity.

year to come, up from 47% of respondents in Q1 2020.

COVID-19 is expected to push down residential prices

•

industry has the highest expectations for growth

again to post 10.6% growth over the next two years.

in local investor transactions. In Perak, 78% of
respondents expect local investors to complete

The states with the strongest forecast price growth over

more transactions in the year to come. In Johor and
Sarawak, the corresponding numbers are 69% and 65%,

growth of 15.9% and 14.3%, respectively. Kuala Lumpur

respectively.

and Selangor have the lowest forecast price growth
over the next two years with a lower but still impressive

•

8.5%.

may make up a smaller share of the market in the

Residential rental rates are expected to follow a similar

coming 12 months. In Q1, 55% of respondents expected
the number of foreign buyer transactions to increase,

next 12 months, before recovering to post 7% growth

while only 33% of surveyed real estate agents expect

through Q3 2022.
The survey reveals that Perak will see the greatest rent
growth, of 16.7% over the next two years. In Sarawak,
rents are expected to grow 10.5% through the third
quarter of 2022.
•

Expectations for future transaction growth are
significantly lower for foreign buyers, suggesting they

though less extreme trajectory, dropping 3.8% over the

•

Perak, Johor, and Sarawak are the states where the

by -4.8% over the next 12 months, before they climb

the next two years are Penang and Perak, with price

•

Local investors are the only buyer group with greater

the same today.
•

The foreign buyer outlook is highest in Penang. In
Penang, 43% of industry respondents expect an
increase in the rate of foreign buyer transactions over
the next 12 months. Sabah has the lowest expectations

The share of new home transactions attributed to local

for foreign buyer purchase growth in the year to come,

first-time buyers increased by 4% this quarter while the

with only 15% of agents expecting such growth.

foreign buyer share fell by -7%. Local upgrading buyers
and local investors maintained their shares at near
equal levels of approximately 25%.
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PRICES AND RENTS FORECAST
COVID-19 and the resultant economic slowdown has had
a significant negative impact on the real estate industry’s
outlook for residential prices over the next 12 months.

AVERAGE FORECAST CHANGE IN
RESIDENTIAL PRICES

Residential prices are expected to fall nationally and in

THROUGH Q3
2021

THROUGH Q3
2022

National

-4.8

10.6

Kuala Lumpur and
Selangor

-5.0

8.5

Johor

-5.1

11.0

Penang

-3.6

15.9

Perak

-7.4

14.3

Sabah

-7.4

9.4

Sarawak

-2.8

11.3

every state.The National Price Expectations Index continues
its 2020 downwards trend with a -4.8% fall over the next 12
months, before climbing again to post a cumulative growth
rate of 10.6% over the next two years.
The national industry forecast for residential price growth
through the third quarter of 2021 is for a drop of -4.8%.
Sabah and Perak have the largest forecast price drop, at
-7.4%. Sarawak has the lowest forecast for at -2.8%.
Real estate agents, however, see underlying strength in
the market and expect a strong recovery in 2022. Survey
respondents forecast national price growth of 10.6%
through the third quarter of 2022.
The states with the strongest forecast price growth over the
next two years are Penang and Perak, with price growth of
15.9% and 14.3%, respectively. Kuala Lumpur and Selangor
have the lowest forecast price growth over the next two
years with a lower but still impressive 8.5%.

National Price Expectations Index
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The industry outlook is for rental rates to follow a similar
trajectory as residential prices, by first falling substantially
before recovering strongly. However, in the case of rental

AVERAGE FORECAST CHANGE IN
RESIDENTIAL RENTAL RATES

rates, the swings look less extreme.

THROUGH Q3
2021

THROUGH Q3
2022

National

-3.8

7.0

Kuala Lumpur and
Selangor

-5.0

4.4

Johor

-5.8

7.4

Penang

-0.3

14.3

Perak

4.2

16.7

Sabah

-8.7

4.9

Sarawak

-2.0

10.5

On a nationwide basis, rents are expected to drop 3.8%
over the next 12 months, before recovering to post 7%
growth through Q3 2022. Sabah is projected to see one
of the biggest swings in rental rates, with an -8.7% drop in
rents over the next 12 months before recovering to post

4

4.9% growth by the third quarter of 2022. Penang rents are
expected to climb 14.3% over the next two years, despite
first falling over the next 12 months. In Perak, rents will
actually climb by 4.2% over the coming year, and by 16.7%
over the next 24 months. Agents are more bullish about
rents in Perak than in any other state.

National Rent Expectations Index
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NEW DEVELOPMENT MARKET SHARE
Buyers’ Share of New Development Sales
First-time local buyers

Local buyers upgrading

Local investors

Foreign buyers

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
Q4 2019

Q1 2020

Q3 2020

The share of new home transactions attributed to local

to acquire their first home. Despite the Movement Control

first-time buyers increased by 4% this quarter. By contrast,

Order, the pandemic, and economic uncertainty, first-time

the foreign buyer share of new home purchases fell by -7%.

buyers have responded to the incentives.

Local upgrading buyers and local investors maintained their
shares at near equal levels of approximately 25%.

First-time buyers have claimed the largest share of
the market in Sabah, where they account for 39% of

The reduction in foreign buyer transactions stems from

transactions. In Johor and Sarawak, first-time buyers

the COVID-19 pandemic and resulting travel bans. The

account for 36% of transactions. Local investors take the

fact that first-time local buyers have increased their share

largest market share in Perak, where they account for 36%

transactions demonstrates that the government’s stimulus

of purchases. Foreign buyers are most visible in Penang and

measures meant to support this group have been effective.

Johor, accounting for 17% of transactions in both places.

Government policy has made easier for first-time buyers

NEW BUILD PROJECTS
First-time local
buyers

Local buyers
upgrading

Local investors

Foreign buyers

National

34%

25%

26%

14%

Kuala Lumpur and Selangor

35%

25%

27%

14%

Johor

36%

25%

23%

17%

Penang

26%

26%

31%

17%

Perak

26%

26%

36%

12%

Sabah

39%

39%

22%

12%

Sarawak

36%

36%

24%

13%
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SUBSALE MARKET SHARE
Buyers’ Share of Subsale Sales
First-time local buyers

Local buyers upgrading

Local investors

Foreign buyers
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In the subsale market we see a similar fall in foreign buyer

Local investors are most active on a relative basis in Perak,

transactions, in this case from 21% of all transactions to

Johor, and Sarawak. In Perak, local investors account for

just 15%. However, first-time local buyers do not dominate

34% of transactions. In Johor, they account for 30% of

subsales as they do new development sales. Local buyers

purchases. In Sarawak, they make up 29% of subsales.

who are upgrading account for the largest share of the
subsale market, at 30%. Local investors and first-time buyers
each account for 28% of the market, with foreign buyers
making up the remainder.

In the subsale market, first time buyers are most
predominant in Sabah and Sarawak, where they account for
31% and 30% of all subsale transactions, respectively.

SUBSALE MARKET
First-time local
buyers

Local buyers
upgrading

Local investors

Foreign buyers

National

28%

30%

28%

15%

Kuala Lumpur and Selangor

27%

31%

28%

14%

Johor

28%

27%

30%

15%

Penang

26%

30%

25%

19%

Perak

25%

28%

34%

13%

Sabah

31%

29%

26%

14%

Sarawak

30%

26%

29%

15%
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TRANSACTION GROWTH FORECAST
Transaction Growth Expectations Index
First-time local buyers
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Local investors

Foreign buyers
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Local investors are the only buyer group for whom

55% of respondents expected the number of foreign buyer

expectations of future transaction growth has increased in

transactions to increase, while only 33% of surveyed real

the current quarter compared to Q1 2020. More than half,

estate agents expect the same today.

or 54%, of surveyed real estate agents expect local investors
to complete more transactions in the year to come. That is
up from 47% of respondents in Q1 2020.

The foreign buyer outlook is highest in Penang. In Penang,
43% of industry respondents expect an increase in the rate
of foreign buyer transactions over the next 12 months.

Perak, Johor, and Sarawak are the states where the industry

Sabah has the lowest expectations for foreign buyer

has the highest expectations for growth in local investor

purchase growth in the year to come, with only 15% of

transactions. In Perak, 78% of respondents expect local

agents expecting such growth.

investors to complete more transactions in the year to
come. In Johor and Sarawak, the corresponding numbers
are 69% and 65%, respectively.

National expectations for growth in the number of
transactions made by first-time local buyers are down
slightly, from 61% in Q1 to 59% in the current quarter.

Expectations for future transaction growth are significantly

Expectations for local upgrade buyers are also down

lower for foreign buyers, suggesting they may make up a

marginally, from 49% to 47%.

smaller share of the market in the coming 12 months. In Q1,
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SHARE REPORTING TRANSACTIONS TO GROW IN YEAR TO COME
First-time local
buyers

Local buyers
upgrading

Local investors

Foreign buyers

National

59%

47%

54%

33%

Kuala Lumpur and Selangor

58%

49%

52%

38%

Johor

54%

46%

69%

31%

Penang

64%

57%

50%

43%

Perak

56%

33%

78%

22%

Sabah

63%

37%

52%

15%

Sarawak

61%

42%

65%

38%
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ABOUT THE SURVEY
Juwai IQI conducted the survey online between 16 June and 10 August 2020. A total of 344 Malaysian real estate agent
panelists participated in the survey.

ABOUT JUWAI IQI
Juwai IQI is the holding company that operates two Asian real estate super-brands dedicated to empowering residents of
Asia to become residents of the world: IQI and Juwai.com. IQI is the No. 1 real estate network in Southeast Asia and the
Middle East. IQI sold US$1 billion of property in 2019 and has more than 10,000 salespeople across 15 countries. Juwai.
com is the No. 1 Chinese marketplace for overseas property and advertises US$4 trillion of property from 91 countries
every year. Visit http://juwaiiqiglobal.com for more information.

PLEASE NOTE
As this report is published only for general information, it is not to be relied upon in any way. We have used high standards
in the preparation of the contents of this report, but no responsibility or liability whatsoever can be accepted by Juwai
IQI, Juwai Limited or IQI for any loss or damage resultant from any use of, reliance on or reference to the contents of this
document. As a general report, this material does not necessarily represent the view of Juwai IQI in relation to particular
properties or projects.

MEDIA CONTACT
Dave Platter - Global Director of Public Relations and Communications
+61 432 814 888
dave@juwai.com

Debbie Pereira - Malaysia Public Relations Consultant
+60 16 233 4386
debbie.pereira@juwai.com

Guangming Xu - China Public Relations Director
+86 139 1862 2682
guangming@juwai.com
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